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Benefit Summary 
This Benefit Summary provides information about the specific benefits supplied by Manulife Financial that 
are part of your Group Plan. 
 
Employee Optional Life Insurance 
 
The Employee Optional Life Insurance Benefit is insured under Manulife Financial’s Policy 
G0039949. 
 
Benefit Amount - increments of $10,000 to a maximum of $250,000 
 
Termination Age - your benefit amount terminates at age 70 or retirement, whichever is earlier. 
 
Spousal Optional Life Insurance 
 
The Dependent Life Insurance Bene
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• injectable medications (charges made by a practitioner or physician to administer injectable 
medications are not covered) 

 
• life-sustaining drugs 

 
• preventive vaccines and medicines (oral or injected) 

 
• B12 injections (excluding injections that relate to weight loss) 

 
• standard syringes, needles and diagnostic aids, required for the treatment of diabetes (charges 

for cotton swabs, rubbing alcohol, automatic jet injectors and similar equipment are not covered) 
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• Psychologist - $1,000 per calendar year 
 

• Acupuncturist - $100 per calendar year 
 
Medical Travel Referral (MTB) 
 
The Benefit  
 
Overall Benefit Maximum - $10,000 per person per calendar year 
 
Deductible - Nil 
 
Benefit Percentage (Co-insurance) - 100% 
 
Benefit Amount - $125 per day, to a maxi5.2 (aP <<7 (c)7u<7 (c)7.5 (t)3-5  ( )0.5 (t)350.56(t)3)-2 st
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Manulife Financial reserves the right to charge you for such documentation after your first request. 
 
We suggest you read this Benefit Booklet carefully, then file it in a safe place with your other 
important documents. 
 
Your Group Benefit Card  
 
Your Group Benefit Card is the most important document issued to you as part of your Group Benefit 
Program. It is the only document that identifies you as a Plan Member. The Group Policy Number, Plan 
Document Number and your personal Certificate Number may be required before you are admitted to a 
hospital, or before you receive dental or medical treatment. 
 
The Group Policy Number, Plan Document Number and your Certificate Number are also necessary for 
ALL correspondence with Manulife Financial. Please note that you can print your Certificate Number on 
the front of this booklet for easy reference. 
 
Your Group Benefit Card is an important document. Please be sure to carry it with you at all times. 
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Explanation of Commonly Used Terms 
The following is an explanation of the terms used in this Benefit Booklet. 
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• a child who is incapacitated on the date he or she reaches the age when coverage would 
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Life -Sustain ing Drugs  
 
non-prescription drugs which are necessary to sustain life. 
 
Lower Cost Alternative  
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Reasonable and Customary  
 
the lowest of: 
 

• the prevailing amount charged for the same or comparable service or supply in the area in which 
the charge is incurred, as determined by Manulife Financial, 

 
• the amount shown in the applicable professional association fee guide, or  
 
• the maximum price established by law. 

 
Waiting Period 
 
the period of continuous employment with your employer which you must complete before you are eligible 
for Group Benefits. 
 
Ward 
 
a hospital room with 3 or more beds which provides standard accommodation for patients. 
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• A claim for accidental injury to natural teeth will be determined under Extended Health Care Plans 
with accidental dental coverage before it is considered under Dental Plans. 

 
• If the order of benefit payment cannot be determined from the above, the benefits payable under 

each Plan will be in proportion to the amount that would have been payable if Co-ordination of 
Benefits did not exist. 

 
• If the person is also covered under an individual travel insurance plan, benefits will be co-

ordinated in accordance with the guidelines provided by the Canadian Life and Health Insurance 
Association. 

 
Submitting a Claim for Co-ordination of Benefits 
 
To submit a claim when Co-ordination of Benefits applies, refer to the following guidelines: 
 

• As per the Order of Benefit Payment section, determine which Plan is the Primary Carrier and 
which is the Secondary Carrier. 

 
• Submit all necessary claim forms and original receipts to the Primary Carrier. 
 
• Keep a photocopy of each receipt or ask the Primary Carrier to return the original receipts to you 

once your claim has been settled. 
 
• Once your claim has been settled by the Primary Carrier, you will receive a statement outlining 

how your claim has been handled.  Submit this statement along with all necessary claim forms 
and receipts to the Secondary Carrier for further consideration of payment, if applicable. 
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Who Qualifies for Coverage? 
Eligibility  
 
You are eligible for Group Benefits if you: 
 

• are a part-time operations staff employee of College of New Caledonia and work at least the 
Required Number of Hours, 

 
• are a member of an eligible class, 
 
• are younger than the Termination Age, 

 
• for Extended Health Care and MTB benefits, are covered under the Provincial plan, 
 
• are residing in Canada, and 
 
• have completed the Waiting Period. 

 
The Termination Age and Waiting Perio
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Effective Date of Coverage  
 

• If medical evidence is not required, your Group Benefits will be effective on the date you are 
eligible. 

 
• If medical evidence is required, your Group Benefits will be effective on the date you become 

eligible or the date the evidence is approved by Manulife Financial, whichever is later. 
 
You must be actively at work for plan benefit coverage to become effective. If you are not active1 (f)-a



 Your Group Benefits 
 

 
College of New Caledonia 19 

Your Group Benefits 
Employee Optional Life Insurance 
 
The Employee Optional Life Insurance Benefit is insured under Manulife Financial's Policy 
G0039949. 
 
If you die while insured, this benefit provides financial assistance to your beneficiary, in addition to your 
Employee Life Insurance Benefit. If your beneficiary dies before you or if there is no designated 
beneficiary, this benefit is payable to your estate. 
 
The Benefit  
 
Benefit Amount - increments of $10,000 to a maximum of $250,000 
 
Non-Evidence Limit - All amounts are subject to Evidence of Insurability.  
 
Qualifying Period for Waiver of Premium - 120 days 
 
Termination Age - your benefit amount terminates at age 70 or retirement, whichever is earlier. 
  
Waiting Period 
 
first day of the month coincident with or next following 3 months of continuous, active employment 
 
To apply for Employee Optional Life Insurance you must complete the Application for Optional Life formmfy fc(i)1.4(oi)7.4 (e )0.6 (ear)-1.4 (l)1 ( )0.5di
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• the date you do not attend an examination by an examiner selected by Manulife Financial 

 
• the date of your death 

 
• the date of your 65th birthday 

 
Recurrent Disability  
 
If you become Totally Disabled again from the same or related causes as those for which premiums were 
previously waived, and such disability recurs within 6 months of cessation of the Waiver of Premium 
benefit, Manulife Financial will waive the Qualifying Period. 
 
Your amount of insurance on which premiums were previously waived will be reinstated. 
 
If the same disability recurs more than 6 months after cessation of your Waiver of Premium benefit, such 
disability will be considered a separate disability. 
 
Two disabilities which are due to unrelated causes are considered separate disabilities if they are 
separated by a return to work of at least one day. 
 
Conversion Privilege  
 
If your Group Benefits terminate or reduce, you may be eligible to convert your Employee Optional Life 
Insurance to an individual policy, without medical evidence. Your application for the individual policy along 
with the first monthly premium must be received by Manulife Financial within 31 days of the termination or 
reduction of your Employee Optional Life Insurance. If you die during this 31-day period, the amount of 
Employee Optional Life Insurance available for conversion will be paid to your beneficiary or estate, even 
if you didn’t apply for conversion. 
 
For more information on the conversion privilege, please see your Plan Administrator. Provincial 
differences may exist. 
 
Spousal Optional Life Insurance 
 
The Dependent Optional Life Insurance Benefit is insured under Manulife Financial's Policy 
G0039949. 
 
If your spouse dies while insured, the amount of this benefit will be paid to you. 
 
The Benefit  
 
Benefit Amount 
 
- Spouse - increments of $10,000 to a maximum of $250,000 
 
Non-Evidence Limit - All amounts are subject to evidence of insurability 
 
Qualifying Period for Waiver of Premium - 120 days 
 
Termination Age - employee’s or spouse’s age 70, or employee’s retirement, whichever is earlier. 
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Payment of Covered Expenses is subject to any maximum amounts shown below under The Benefit and 
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• used as prescribed or recommended by a physician 

 
• associated with any drug, supply or service that was subject to the due diligence process, the  
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- Drug Expenses 
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- Drug Maximums 
 
Anti-smoking drugs - $500 per lifetime 
 
All other covered drug expenses - Unlimited 
 
- Payment of Covered Expenses 
 
Payment of your covered drug expenses will be subject to any Drug Deductible, any Drug Dispensing Fee 
Maximum, the Benefit Percentage for drugs and any maximum. 
 
Covered expenses for any prescribed drug will not exceed the price of the lower cost alternative drug that 
can legally be used to fill the prescription, as listed in the Provincial Drug Benefit Formulary or a lower 
cost alternative that provides therapeutically similar results as identified by Manulife Financial. 
 
Manulife Financial can limit the covered expense for any drug to that of a lower cost interchangeable drug 
at the time the drug is purchased. 
 
If there is no lower cost alternative drug for the prescribed drug, the amount payable is based on the cost 
of the prescribed drug. 
 
- No Substitution Prescriptions 
 
If your prescription contains a written direction from your physician or dentist that the prescribed drug is 
not to be substituted with another product and the drug is a covered expense under this benefit, the full 
cost of the prescribed product is covered. 
 
When you have a "no substitution prescription", please ask your pharmacist to indicate this information on 
your receipt, when you pay for the prescription. This will help to ensure that your expenses will be 
reimbursed appropriately when your claim is submitted to Manulife Financial for payment. 
 
Payment of your covered drug expenses will be subject to any Drug Deductible, any Drug Dispensing Fee 
Maximum, the Benefit Percentage for drugs and any maximum. 
 
- Payment of Drug Claims 
 
Your Pay Direct Drug Card provides your pharmacist with immediate confirmation of covered drug 
expenses.  This means that when you present your Pay Direct Drug Card to your pharmacist at the time 
of purchase, you and your eligible dependents will not incur out-of-pocket expenses for the full cost of the 
prescription. 
 
The Pay Direct Drug Card is honoured by participating pharmacists displaying the appropriate Pay Direct 
Drug decal. 
 
To fill a prescription for covered drug expenses: 
 

a) present your Pay Direct Drug Card to the pharmacist at the time of purchase, and 
 

b) pay any amounts that are not covered under this benefit. 
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You will be required to pay the full cost of the prescription at time of purchase if: 
 

• you cannot locate a participating Pay Direct Drug pharmacy 
 

• you do not have your Pay Direct Drug Card with you at that time 
 

• the prescription is not payable through the Pay Direct Drug Card system 
 
For details on how to receive reimbursement after paying the full cost of the prescription, please see your 
Plan Administrator. 
 
Vision Care  
 

• eye exams, $100 per 24 consecutive months 
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- Private Duty Nursing  
 
Services which are deemed to be within the practice of nursing and which are provided in the patient's 
home by: 
 

• a registered nurse, or 
 

• a registered nursing assistant (or equivalent designation) who has completed an approved 
medications training program 

 
Covered Expenses are subject to a maximum of 30 days in any calendar year. 
 
Charges for the following services are not covered: 
 

• service provided primarily for custodial care, homemaking duties, or supervision 
 

• service performed by a nursing practitioner who is an immediate family member or who lives with 
the patient 
 

• service performed while the patient is confined in a hospital, nursing home, or similar institution 
 

• service which can be performed by a person of lesser qualification, a relative, friend, or a member 
of the patient's household 

 
Pre-Determination of Benefits 
 
Before the services begin, it is advisable that you submit a detailed treatment plan with cost estimates. 
You will then be advised of any benefit that will be provided.  
 
Ambulance 
 

• licensed ambulance service provided in the patie
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Out-of-Province/Out -of -Canada  
 

• treatment required as a result of a medical emergency which occurs during the first 365 days 
while temporarily o
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• 
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d) Lifetime Maximums 
 

Lifetime maximums (if any) 
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Medical Travel Referral Benefit (MTB) 
 
Your Medical Travel Referral Benefit is provided directly by College of New Caledonia. Manulife 
Financial has been contracted to adjudicate and administer your claims for this benefit following 
the standard insurance rules and practices. Payment of any eligible claim will be based on the 
provisions and conditions outlined in this booklet and your employer’s Benefit Plan. 
 
Payment of Covered Expenses is subject to any maximum amounts shown below under The Benefit and 
in the expenses listed under Covered Expenses. 
 
Claim amounts that will be applied to the maximum are the amounts paid after applying the Deductible, 
Benefit Percentage, and any other applicable provisions. 
 
The Benefit  
 
Overall Benefit Maximum - $10,000 per person per calendar year 
 
Deductible - Nil 
 
Benefit Percentage (Co-insurance) - 100% 
 
Benefit Amount - $125 per day, to a maximum of 50 days in any calendar year for all eligible meal and 
accommodation expenses combined. However, where eligible expenses exceed $125 per day, but do not 
exceed the average of $125 per day for the year, the average will be paid. 
 
Termination Age - employee’s retirement 
 
Waiting Period 
 
first of the month coincident with date of hire 
 
Covered Expenses  
 
The expenses specified are covered to the extent that they are reasonable and customary, as determined 
by Manulife Financial or your employer, provided they are: 
 

• medically necessary for the treatment of sickness or injury and recommended by a physician 
 

• incurred for the care of a person while covered under this Group Benefit Program 
 

• reasonable taking all factors into account 
 

• not covered under the Provincial Plan or any other government-sponsored program 
 

• legally insurable 
 
Eligible Expenses 
 
When referred by a licensed physician to a hospital, medical treatment centre or medical specialist 
because, in his or her opinion, adequate medical treatment is not available within 100 kilometres of your 
home campus, the following are included as eligible expenses: 
 

• charges for transportation to and from the nearest locale equipped to provide the required 
treatment for the covered person by automobile (to a maximum of $0.52 per kilometre), 
scheduled air, rail, bus, taxi or ferry 
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Benefit Percentage (Co-insurance) 
 
100% for Level I - Basic Services 
 
100% for Level II - Supplementary Basic Services 
 
80% for Level III - Dentures 
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Level III - Dentures  
 

• initial provision of full or partial removable dentures 
 

• replacement of removable dentures, provided the dentures are required because: 
 �x
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• related hospital charges as a result of dental surgery 
 

• services or supplies which are not medically necessary to the care and treatment of any existing 
or suspected injury, or disease 

 
Survivor Extended Benefit 
 
If you die while your dependents are c
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